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1. Termenul neces:rr pglrtrq fqqi4lre' serviciulq! (C-AT!, Satelitr MMDS, ILTV) l

lr) $0N Ainfic cetelnal rapid soluliorrate cereri. z.ile i 50

trt 9-:'z;,1;;1rC ccle-niai iapld slilLtiitiiiirtc lCreii. ;iu'- -+ -30_- l

c) rata lcrcrilttr solttliutlztte itl terttle tlul cotlr cttil' "'o 
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?, F tJ qtl. nJa re c I a-tn a I! q. :t t il tlalo 1 q-!g i [4 4l-

rata rcclaualiilor inregistrate per urtilit.alor tlnal. 'Zo

i, t".nr."uf O.lnf qJronqre 1 rqqtanpfiilor prinrite cle la

a) 8(,),1,0 clintrc ccle prai rapid sttlu!iolatc rcclapralii. z-ile

finali

95o,'b dintrc cele ruai rapid solu{ionate rcclirrlralii. zile

rata reclat-t"taliilor solr-r!ionate in tertlrenrtl asutnat dc lirrrlizor.
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J. F rccr cn {:t rcct:r nr:r Iici tlcra nja lttcn tclo r

rata rcclatrialici clcran.iatncntelor- 0'o

s r.. ;";,, "" tg1tlll! ielq:r ! c 1114 j 1gr e1 te l or

a) 809/o dintre cele mai rapid rcmcdiatc dcranjatlrentc r,alide. orc

c ) rata clerarr.iantcntelor t'cntccliatc in intcrvalul clc tinrp ctlnvetlit.
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6, Rec ln qra f!:r !:r x{ri1-se ry ic!! lo I
rata reclatttaliei taxari sen'icii- 9't,
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